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1. Evaluation of the Results and Contributions of the Dissertation

The dissertation comprises 154 pages and consists of an introduction,
three main chapters, a conclusion, a bibliography, and one appendix. Each
chapter is subdivided into individual sections, with specific conclusions
drawn at the end of each. The main text includes 16 tables and 5 figures. The

bibliography lists 108 English-language sources.

The author of the dissertation is an independent PhD student at Varna
Free University “Chernorizets Hrabar”, Faculty of Social, Economic and
Computer Sciences, Department of Economics. The candidate meets the
legal requirements for the acquisition of the educational and scientific

degree “Doctor.”



The topic of the dissertation “The Impact of Engagement on Brand
Communities in the Context of the Online Environment in Arab
Countries”—is highly relevant and significant from both scientific and
practical perspectives. In the context of a globalizing economy, the
digitalization of communication, and the rapid development of social media,
the issue of consumer engagement in online brand communities is gaining
increasing importance. Particularly noteworthy is the focus on the specific
context of Arab countries, which further highlights the originality of the

work.

The scientific results were achieved through theoretical analysis and a
quantitative empirical study involving 361 respondents from Facebook.
Through factor analysis, a construct of engagement was validated, divided
into three dimensions: cognitive, affective, and behavioral. Significant
correlations were established between engagement, trust, and brand
loyalty—representing a substantial contribution to the research fields of

digital marketing and consumer behavior.

The contributions can be categorized as follows:

v Scientific novelty: development of a new analytical framework
for studying engagement in digital environments, employing confirmatory
factor analysis to validate the theoretical model;

v Knowledge enhancement: provision of empirical data from a
region underrepresented in the international literature;

v’ " Practical applicability: formulation of specific marketing |
recommendations for building long-term consumer relationships through

engaging content.



2. Critical Comments, Observations, and Recommendations

The dissertation is logically structured, with clear argumentation and
coherence across the chapters. The theoretical section is grounded in
contemporary academic literature, addressing key concepts in marketing and
behavioral economics. The methodology—quantitative analysis via an

online survey—is appropriate for the research objectives and well justified.

Nevertheless, several areas for improvement and further development

can be noted:

v It would be beneficial to expand the analysis to include a
broader range of online platforms beyond Facebook to increase the
representativeness of the results;

v Although the intent to compare different types of brands was
stated, such comparison is absent in the analysis and could be addressed in
future research;

v The concept of the “emotional charge of engagement” is used
intuitively but requires a more precise theoretical definition and
measurement;

v Cultural aspects influencing consumer behavior in Arab
countries are only briefly mentioned and could be more thoroughly

integrated into the analysis.

These remarks fall within the acceptable bounds of academic critique
and do not undermine the quality and value of the results. On the contrary,
they open opportunities for expanding and building upon future research in

this area.



3. Conclusion

The candidate demonstrates a high level of academic competence,
analytical skills, and independence in research work. The results indicate an
in-depth familiarity with contemporary academic literature and a skillful

application of appropriate data collection and analysis methods.

Ali Hussein Maki fully meets the regulatory requirements for the
award of the educational and scientific degree “Doctor.” According to the
scientometric data provided, he is the author of three peer-reviewed
scientific publications aligned with the dissertation topic. These
publications, combined with the quality of the dissertation, affirm the

significance of the candidate’s contribution to the academic field.

Based on the assessment of the dissertation’s results and
contributions, I consider that Ali Hussein Maki fulfills the requirements for
the award of the educational and scientific degree “Doctor,” and 1 vote

"POSITIVE" of awarding this degree.

Date: 12.05.2025
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(Assoc. Prof. Dr. Ivan Byanov)



CTAHOBHUILIE
oT
WNBan PymenoB bsiHOB, [1011. 1-p 110 UKOHOMHKA

BenukorspHOBckH yHHBepcuTeT “CB. CB. Kupun u Meroauin
OMHOCHO OucepmayuoHer mpyo Ha
AJIM XIOCEUH MAKH
Ha TéMa:

" BiMsiHHe HA AHTAKHPAHOCTTA BbPXY OpaH/1 OOLHOCTHTE B KOHTEKCTA HA OHJIAIH
cpeiara B apaGckuTe cTpaHu'

npecTaBeH 3a MPUChXkK/IaHe Ha o0pa3oBaTe/IHaTa U HayYHa cTeneH "J0KTop" B
npodecronanHo HanpasieHue 3.8. UkoHomuka, 1okTopcka nporpama ,,Iloanruyecka
HKOHOMHSA*

1. Onenka Ha pe3yJTATUTE H NIPUHOCHTE HA KAaHAUAATA

Hucepranusita € ¢ obeM ot 154 crpaHuiM U ce CBCTOM OT YBOJ,
M3JI0)KeHHe B TPH IVIaBH, 3aK/IIOYEHHe, CIMCHK Ha M3I0J3BaHaTa JIMTepaTypa U
enHo npuiokeHue. ChabpiKaHUETO Ha BCsKa IJlaBa € pas/ielieHO Ha OTACIIHU
naparpadu, KaTo B Kpas Ha BCsIKa IJ1aBa ca HallpaBEHU KOHKPETHH 3aKJIFOYEHHS.
OCHOBHHST TeKCT BKItOYBa 16 Tabmuuu u 5 ¢urypu. CnuchbKeT ¢ pedepeHTHa
nuTeparypa ce cbetor oT 108 3ariaBusi Ha aHIJIMHACKH €3HK.

ABTOpPBT Ha JUCEpTallUiTa € JOKTOPAHT Ha CaMOCTOsITEIHa IOArOTOBKa
BbB BapHeHCKHss CBOOOIEH yHHBEpCHUTET ,,UepHopusen XpaObp®, daxynrer
,,COLIMaJTHH, CTOTIAHCKHM ¥ KOMITIOTBPHH HayKH', KaTeapa ,, IkoHOMHuKa™.

KaHounatbT OTroBaps Ha 3aKOHOBHUTE M3WUCKBaHUS 3a NMpHA0OMBaHE Ha

OHC ,,noxTop®.



Temara Ha nucepranmoHHus Tpya Ha Anu XrocenH Maku e ,,Biusinue Ha
aHTQXHUPAHOCTTA BHPXY OpaH] OOLIHOCTUTE B KOHTEKCTAa Ha OHJIAWH cpejaara B
apabCKHTe CTpaHH M € M3KIIOYMTEHO HABPEMEHHA M 3HAYMMa KakTo OT
Hay4YHa, Taka U OT IIpaKTUYecKa rjieaHa Touka. B ycioBusTa Ha riobanu3upaiia
Ce HKOHOMHMKA, AWTHTAIM3AIUs Ha KOMYyHHKAIMSATa W YCKOPEHO Pa3BHTHE Ha
COLIMAJIHUTE MPEXKHU, BBIIPOCHT 3a MOTPeOUTEICKAaTa aHTaXUPAHOCT B OHJIAMH
OpaH OOIMIHOCTU MPUAOOMBA BCE MO-TOJIsIMA aKTyalTHOCT. OCOOEHO WHTEpPECHO
€, 4¢ TPYIbT € HACOYeH KbM CHEelH(UUHHS KOHTEKCT Ha apaOCKHTe CTpaHH,

KOE€TO AOIIBJIHUTEIIHO MOAYEpTaBa HEroBata OpUrniHaJIHOCT.

Hay4HuTe pe3ynTaTd ca MOCTUTHATH 4Ype3 TEOPETHYHO MPOy4YBaHE H
KOJIMYECTBEHO EMITMPUYHO Hu3chenBaHe cpen 361 pecnonneHta ot Facebook.
UYpe3 dakTopeH aHaTU3 ce Bajluadpa KOHCTPYKLHsS Ha aHrakKMpaHOCTTa,
pa3nelieHa Ha TPU W3MEpPEeHHS — KOTHUTHUBHO, a)eKTUBHO U MOBEIEHYECKO.
VYcraHOBeHHM ca 3HAYMMH BpPB3KH MEXKAY AaHTOKUPAHOCTTA, HOBEPUETO H
JOSITHOCTTa KBM MapKaTa, KOETO TMpEeACTaB/isBa CEpPUO3e€H MPHHOC B
u3cjenoBareickaTta o0JiacT Ha OUTMTATHUS MAapKeTHHI M TMOTPEeOUTENICKOTO

MIOBEJICHHUE.
IIpunocume mozam da ce kamezopuzupam KaKmo ciedsa.

v/ HoBocT 3a HaykaTa: W3rpakgaHe Ha HOBa aHAJWTHYHA paMKa 3a
W3CJIe/IBAHE HAa aHraXUpPaHOCTTa B JUTWTAHA Cpefla, ¢ IpuilaraHe Ha
NOTBbpAMUTENEH (AKTOpeH aHaiu3 3a BaJlWJAUpaHe Ha TEOPETUYHUS
MOJEJT; ’

v' OGorarsBaHe Ha ChIIECTBYBAIIU 3HAHUs: 100aBsiHE HA EeMITUPHIHHU JTaHHHA

OT PEerroH, KOWTO € cabo MmpeAcTaBeH B MEXAyHapoiHaTa JIUTepaTypa;



v TlpakTHyecKa MPUIOKUMOCT: M3BEXK/IaHe Ha KOHKPETHH MPENOPHKU KbM
MapKeTMHIOBaTa MpaKkTUKa 3a  M3rpaxJaHe Ha  JIBJIrOTpaiHu

MOTPEOUTENICKH BPB3KH Ype3 aHraXUPallo ChIbpiKaHKe.
2. Kpurnynm oneHkH, 3a0e/1e)KKH H NPeNnopbKH

I[ncepTauHOHHHﬂ"r TPyA € CTPYKTypuUpaH JIOTHYECKH, C SCHA
apryMeHTalys M IOCJIeI0BATeIHOCT MEXIY OTHAETHHTE IaBH. TeopeTudHaTa
yacT e OasMpaHa Ha ChbBpeMEHHAa Hay4YHa JmTeﬁaTypa, KaTo ca pasrjefaHu
KJIIOYOBM KOHLENUIMH B MapKeTHHra U TOBeJeHYecKaTa HMKOHOMHKA.
W3non3Banara MeTONOJIOTHsS] — KOJMYECTBEH aHAIM3 Ype3 OHJIaliH aHKeTa — e

aJileKkBaTHa Ha M3CJIEI0OBATEJICKUTE LIeJId U JoOpe 000CHOBaHA.

Bvnpeku moea, credea oa ce omobenedcam HIKOU Bb3MONCHOCMU 3a

noodobpeHue u pazeumue.

v Bu OWIO LEHHO B aHajiM3a Aa ObJe BKIIOYEH MO-IIMPOK KPbI OT OHJIAiH
wiargopmu, u3BbH Facebook, ¢ men mo-roisiMa MpeacTaBUTENTHOCT Ha
pe3yTaTHUTE;

v' BbIpekH 3asiBEHOTO HAMEPEHHUE 3a CPAaBHEHUE MEKy MAPKH OT Pa3IidyeH
TUI, MONOOHO CpaBHEHHE JIMIICBA B aHallkM3a M MOXe Ja Oble
pa3paboTeHO B ObJEIU U3CIIEIBAHMUS,

v TIoHSATHETO ,,eMOLIMOHAJIEH 3apsii Ha aHraXKupaHocTTa ce M3MON3Ba
UHTYWTHUBHO, HO C€ HY)/lae OT MO-Ipelu3Ha TeOpeTUYHa NeUHULUS U
U3MEpPBaHE;

v' KynTypHHTE aclekTH, KOUTO 00yClaBsT MOBEJEHUETO HA IOTPEOUTEIUTE
B apabCKHUTe CTpaHH, ca 3araTHAaTH, HO HE Ca J0CTAThYHO HHTETPHPAHH B

aHaJii3a.



Te3u Genexxku obaue ca B rpaHULIMTE HA JOMyCTUMATa HayyHa KpUTUKA U
HE KOMIIPOMETHPAT KayecTBOTO U CTOWHOCTTAa Ha TMOJIYYEHWUTE pe3yJITaTu.
HampoTuB — Te OTBapsAT BBb3MOXKHOCTH 3a pa3ILUpsBaHe M HaArpakJaHe Ha

OBbIeIH U3caeABaHus B Ta3u o01acT.
3. 3aki0ueHue

KangunatsT ACMOHCTpUpa ﬂ06pa CTCIICH Ha HaydHa KOMIICTCHTHOCT,
AHAJIUTHYHU YMCHHUA HW CaMOCTOATCIIHOCT B HM3CIICIOBATCIICKATA pa60Ta.
ITocTurnarure pe3yjTaTu CBUACTCIICTBAT 3a 3am>n6oquo IIO3HaBaHC Ha
C’I?BpeMeHHaTa Hay4dHa JUTeparypa U yMeiIo npwiaraHe Ha IIoaxomdaimuy METOoau

3a QB6HpaHe " aHaJIM3 Ha JaHHH.

Amu XroceMH Maku MNOKpuBa M3LUI0O HOPMATUBHUTE H3UCKBAHHUS 3a
NpUChXJaHe Ha oOpa3oBareilHaTa M HayyHa cTeneH ,,JJokrop®. Cropen
NpeJOCTaBeHUTe HAyKOMETpPUYHHM JaHHUM, TOM € aBTOp Ha TPHU HAy4HH
nyOnuKaluy B pPEeLeH3UpaHu U31aHMs, KOWTO ChOTBETCTBAT Ha T€MaTHKaTa Ha
TUCepTAllMOHHUS TpyHd. Te3u mnyOnukauuu, B ChYETAaHUWE C KayecTBara Ha
OCHOBHMS TPY[, MOTBBP)KJAaBaT 3HAUMMOCTTAa Ha MPUHOCA HA KAaHIMIAaTa KbM

Hay4HaTa 00JacT.

Ha 0a3aTa Ha HanmpaBeHaTa OLleHKA HA pe3yJITATHTE M NPHHOCHTE HA
AUCEPTALMOHHUA TpyA, cyuTaMm, 4e Aau XwceMmH Maku 0TroBapsi Ha
H3HCKBAHHMATA 32 MPHUCHKIaHe Ha 00pa3oBaTe/IHATA M HAy4YHA CTeleH
»IA0KTOP*“H KATO YACT OT HAYYHOTO KYPH riacyBam “3A“npucbkaaHe Ha

Ta3u CTCIICH.

Hara: 12.05.2025 r.

(momu. n-p Ban bsiHOB)



