CTAHOBHIIE

OT o1l A-p MurJieHa AHresjioBa, karezpa ,,Y mpaBjicHUE”,
YHUBEpPCUTET 32 HAITMOHAITHO U CBETOBHO CTOMIAHCTBO
(mpodecronanHO HampaBiaeHUe 3.7. AIMUHUCTpAIUS U yIIPaBJICHUE, HAy9IHA
crenuaiHocT ,,ColuamHo ynpaBieHue”)

OcHoeanue 3a IPEJCTaBsIHE Ha CTAHOBHUIIETO: yYacTHE B ChCTaBa HA HAYYHOTO
Kypyd TO 3amuTa Ha JUCEPTAlMOHHUS TPya cbhriaacHo 3amoBem No
600/29.09.2026 na Pektopa na BCY ,,UepHopuzen Xpadbp*.

ABTOp Ha IucepTalmoHHUs TpyA:  Amosxcao Mycmagha Amapa

Tema Ha aUCcepTaAMOHHUS TPY/: Tema: ,, Komnonenmu Ha eMoyuoHaiHama
unmenuecenmuocm (EH) kamo cpeocmeo
3a yKpeneawe HA YOBeUKUme pecypcu 8
30pasuume uHcmumyyuu

|. Hugpopmayusn 3a oucepmanma

Hoxtopant Ammxkan Mycrada Amapa ce oOyuaBa or 2023 1. BBB
Bapuenckusi cBoOosieH yHuBepcHTeT ,,UepHopuszenr Xpabbp“ Mo JOKTOpCKa
nporpama ,,OpraHu3anusi W ymOpaBieHUE H3BBH cdepaTa Ha MaTEPUATHOTO
npou3BoicTBO. [lpuTekaBa OakanmaBbpCKa CTEMEH MO OM3HEC MEHUHKMBHT U
3acTpaxoBaHe, mnpuaodouta mpe3 1999r. B Ten AsuB, HM3paen, kakto u
OakallaBbpCKa CTENEH MO OW3HeC MEHMKMBHT M oOpazoBaHue oT Wizo
College, Xaiida (2012 r.). 3aBbpiiui € ABe MaruCTbPCKU MpOrpaMu Mo OM3HEC
MEHUDKMBHT — CBC CHEIHANIM3AIUs 10 MapKeTHHT B YHUBEPCUTETAa B
Manuectsp, BenukoOpuranus (2001 1.), u Mo cTpaTeruyecko ymnpapjieHUE Ha
YOBEIIKUTE pecypcH B YHUBepcuteTa B Xaiida, U3zpaen (2014 r.).

[IpodecroHamHUAT My ONMUT oOXBallla yIpaBJICHCKA, aAMUHUCTPATUBHA M
npenonaBarencka geidHoct. Ot 2006 1. e mpemomaBaTen MO OW3HEC
MEHUDKMBHT U PHKOBOJMTEN Ha CHOTBETHOTO Hampamienue B Gernata High
School, W3paen. IlapanenHo ¢ ToBa 3aeMa IBXKHOCTTA 3aMECTHHK
agmuHucTpatuBeH pbkoBoguTen B Gernata College for Educational

Advancement ot 2001 r. u ynpasnsia Granada Insurance Agency ot 2000 r.



Mwma mpernogaBaTeicky ONMMT M BbB BUCIIW YUYWJIMINA, BKIoYuTeaHO Al-Quds
Open  University. [Ipodecnonamnara My  kBamudukamus  BKIIOYBA
JONBIHUTCITHN OOY4YCHHS M CepTH(HKAIMKA B 00JIACTTa HAa E€MOIIMOHATHATA

HUHTCIIMI'CHTHOCT, €TUKATa, OHoeTHuKaTa u YHPaBJIICHUCTO.

1. Obwa xapakmepucmuxa na npedcmasenusn oucepmayuoHeH mpyo
PazpaboTeHusT muceprarmoHeH Tpya € B oOmr obem oT 161 crammapTHU
CTpPaHULIA, KaTO B CTPYKTYPHO OTHOULIEHUE € pa3/ieJieH Ha YBOJ, TPU TJIABH,
3aKJII0YEHUE, M3IO0JI3BaHa JUTepaTypa U eAHo mnpuioxkeHue. PedeparuBHata
copaBka oOxBama 92 IUTUpAaHW W3TOYHMKA, BCUUKH HA AHIJIMWCKU €3uK. B
OCHOBHHSI TEKCT Ha pa3paboTKara ca BKJIIOYeHH 001110 9 ¢urypu u 11 Tabmuim.
TeMara Ha JUCEPTALIMOHHUS TPYH € aKTyaliHa, UMalku npensuj (axra, ye
nangemusita ot COVID-19 u onepanus ,,.Kenesnu medoe™ 3aabiadounxa
HEJ0CTUra Ha TMepcoHal U MNPOGECHOHAIIHOTO TperapsHe B HU3PACICKUTE
31paBHU UHCTUTYIIMU. OCHOBHA 1€ HA U3CJIEIBAaHETO € Jo0pe popmyrpaHa —
Ja ce H3CIeABa Kak OTIENUTE IO YIPAaBICHHE Ha YOBEUIKUTE PECYpPCU B
M3PACJICKUTE 3APAaBHU HHCTUTYLIMM MOTAT CHUCTEMAaTHUYHO Jla UHTETrpupar
KOMIIOHEHTUTE Ha €MOILMOHAJIHATa MHTEIUTCHTHOCT B MPAKTUKUTE 3a M0A00D,
oOydeHwue, yrmpaBjieHHe Ha MPEJCTAaBIHETO U 3a]Ibp>KaHe Ha TIepCOHAa.
JIOKTOpaHTHT NOAXOAAIIO € JAepuHupas O00eKTa W TpeaMera Ha
JTUCEPTAIIMOHHUS TPy, @ UMEHHO: OOEKTHT Ha U3CIEJBAHE Ca MPAKTUKUTE IO
yOpaBJIE€HWE HAa YOBEIIKUTE PECYpCH B 3JIpaBHUTE WHCTUTYUMH B W3paen,
(GYHKIIMOHUpAIIM B YCIOBUSTA HA MNPOIBDKUTEIHU KPU3H, a MPEIMETHT €
HAYUHBT, MO KOWTO CHUCTEMHUTE 3a YNPABJICHUE HA YOBEIIKUTE PpPECypCU
UHTETPUPAT KOMIIOHCHTUTE Ha €eMOIIMOHAJHATa WHTEIUTEHTHOCT C I
YKpEenBaHe Ha YOBEUIKUTE PECYpPCH U NpeloTBpaTsiBaHe Ha MpodeCHOHATHOTO

nperapsiHe Mo BpeMe Ha KpH3HU.

I11. Ouyenka na nonyuenume nayunu u HayuHo-nPULOICHU PE3yTmMamu



JlucepTalilmOHHUAT TPYA € LSUIOCTEH, JIOTUYECKU MOCJEeN0BaTeIeH U Jo0pe
CTPYKTYpHpaH HAy4deH IPOAYKT. B HEro sICHO ce OTKpOsiBa ChUETABAHETO HA
KoJIM4YecTBeHO u3cieaBaHe cpen 110 3apaBHM paOOTHMLIM C HHTEPBIOTA C
IeTUMa BUCIIM MEHWJKBbpPU. B Tasm Bpb3Kka cuuTaM, 4e€ B HEro C€ ChABbPKAT
IIPETEHANPAHUTE MPUHOCH, KAaTO 3a MEH T€ Ca HAYYHU, HAYYHO-IIPUJIOKHU U
IOPUJIOKHU M CE€ OTHACAT JO0 OOOoraTsiBaHE Ha ChHIIECTBYBAIIUTE 3HAHUS 3a
BPB3KATE MEXKIy MpakTUkuTe 1no YYP, eMonnoHamHaTa WMHTEIUTEHTHOCT H

po(eCcUOHaTHOTO MperapsiHe MPU NPOABIIKUTEITHH KPU3H.

IV. Ouenka na nyoaukauuume no oucepmayuama

JlucepTaHThT mpeacTaBs o010 4 MyOIUKAIMK, B €Ha OT KOUTO € ChaBTOP C
Hay4HHsI CH PBKOBOAWUTEN. TpH OT TAX ca JOKJIAAW Ha MEKIyHApOIHA HAyJIHA
KoH(epeHIuss, a €IHa — CTaThsg B MEXAYHAPOJHO CITMCaHUE ,,Y CTOHYHBO
pa3BuThe. BCHMUKM ca Ha aHTJIMMCKH €3HWK, KOETO JaBa BB3MOXKHOCT 3a I10-
rojisiMa BUIMMOCT W 3all03HABaHE Ha YYKJICCTPAHHU U3CIICIOBATEIN C HAYIHUTE
pe3yaTaTtd Ha aBTopa. Becuuku myOauKanyuy NpeacTaBAT Pa3IudHU acleKTH OT
TUCEPTAIMOHHUS TPYyA. YIOBJICTBOPEHH Ca W3IIO0 HAYKOMETPUIHHUTE

M3UCKBAHUSI IO OTHOIICHUE Ha MyOJIMKaIIMOHHATA JEHHOCT Ha JUCEPTaHTA.

V. Ouyenka na asmopegpepama

ABTOpedepaThT H3IUIO CHOTBETCTBA B CTPYKTYPHO U ChIBPIKATCIHO
OTHOIIICHWE Ha pa3riiexkaaHata auceptanus. Crma3eHH ca HM3UCKBaHMATA TI0
opopMiIeHHE W ca BKIIOYCHW BCHUYKH HeoOxomumu aTpuOyTu. [locpeactBom
3armo3HaBaHe ¢ aBTopedepara MOXKeE Ja ce NMpUuao0ue eTHO3HAYHA IIPEeACcTaBa 3a

JIVCEPTALMOHHMS TPY U 32 HETOBUTE IOCTOMHCTBA.

V1. Kpumuunu éeneixcku u npenopvku



HsiMaMm chblIeCTBEHU KPUTUYHU OCNIEKKH KbM JIUCEPTAMOHHUSA Tpyd. Toi
OTrOBapsi HAa'JIHO B CBHABPXKATEIIHO M CTWIMCTUYHO OTHOILIEHUWE Ha
u3nckBaHusTa 3a npuaoousane Ha OHC ,,noktop”. CuiHO BreyatjeHUE MpaBu
COOCTBEHOTO EMITUPUYHO HM3CJIEIBaHE B YCJIOBHUATA HA MPOABDKUTEIHA KPHU3a,
KaKTO M H3BEICHUTE OT HErO0 KOHKPETHU NPENOPBKU KbM 3BeHaTa mo YYP.
[lopanu ToBa OuMX Tmpenopbyasia Ha JAHCEpTaHTa Jla CE€ HACcOYUh KbM
pa3pabOTBaHETO W U3MBJIHEHUETO HA HAy4YHH NPOEKTH U Yy4YaCTUETO MY B
HAy4YHU €KWNH, W3CIACABAIM pPAa3JIMYHU AaClEeKTH Ha EMOLMOHAaJHaTa

HHTCIUICHTHOCT B 3JpaBCOIIa3BAHCTO HA MCIKAYHAPOJIHO HHUBO.

VII. 3akniouenue

[IpeninoxxeHusaT aucepTallMOHEH TPyl OT JOKTopaHT Amjpkan Mycrada
Amapa Ha TeMa ,,KoMIoHeHTH Ha eMolmoHanHaTa untenurenTnoct (EN) kato
CPEACTBO 3a YKpENBaHE Ha YOBEUIKUTE PECYPCHU B 3APaBHUTE HHCTUTYLUH
M3ISUI0 € B ChOTBETCTBUE C U3UCKBAHUATA 32 MpUA0oOUBaHe Ha oOpa3oBaTeaHaTa
u HayuyHatra creneH “Jloktop” Ha 3PACPDB, kxakto m Ha IIpaBunHuka 3a
HErOBOTO MpWJIOXKEHUE. JIUCepTalMOHHUAT TpPyA € USAJIOCTHA JIOTHYECKU
3aBbPILIEHA U CTPYKTypHpaHa pa3paboTKa ¢ OPUTHHAIHU, aKTyallHU U 3HAYUMU
Hay4YHH, HAYYHO-TIPUJIOKHU U TIPUIIOKHU MTOCTUKEHHUS.

Hanune ca HeoOXoIMMHUTE OCHOBAHMS J1a IEKJIapupaM CBOATA MOJIOKHUTEHA
OlIEHKa W TMpeajaraM Ha yBa)XXaeMOTO HAy4YHO JKypu Ja MPUCHIU
oOpazoBarennata u HayyHa creneH “JIOKTOP” B mpodecnonanto
HanpasieHue 3.7. AIMUHHCTpalMs W YyHOpPaBJIEHUE, JOKTOPCKAa Iporpama
“Opranuzanus U yrnpaBjeHue U3BbH cepaTa Ha MaTEPUATHOTO MTPOU3BOICTBO”

Ha JOoKTOpaHT AMmxan MycTtada Amapa.

Jara: 25.10.2026 1. UJieH Ha )KypUTO:
nou. 1-p M. AHrenosa



ACADEMIC OPINION

by Assoc. Prof. Miglena Angelova, PhD
Department of Management,
University of National and World Economy (UNWE)
(Professional Field 3.7. Administration and Management, Scientific Specialty
“Social Management”)

Grounds for submitting the academic opinion: Participation as a member of the
Scientific Jury for the defense of a doctoral dissertation, pursuant to Order No.
600/29.09.2026 issued by the Rector of Varna Free University “Chernorizets
Hrabar”.

Author of the doctoral dissertation: Amjad Mustafa Amara

Title of the doctoral dissertation: “Components of Emotional Intelli-
gence (El) as a Means of Strength-
ening Human Resources in
Healthcare Institutions”

I. Information about the Doctoral Candidate

Amjad Mustafa Amara has been enrolled as a doctoral candidate at Varna
Free University “Chernorizets Hrabar” since 2023, pursuing a doctoral
programme in “Organization and Management Outside the Sphere of Material
Production”. He holds a Bachelor's degree in Business Management and
Insurance, obtained in 1999 in Tel Aviv, Israel, as well as a Bachelor's degree in
Business Management and Education from Wizo College, Haifa (2012). He has
also completed two Master's degree programmes in Business Management — one
specializing in Marketing at the University of Manchester, United Kingdom
(2001), and another in Strategic Human Resource Management at the University
of Haifa, Israel (2014).

His professional experience encompasses managerial, administrative, and
teaching activities. Since 2006, he has been a Business Management teacher and
Head of the Business Management Department at Gernata High School, Israel.

In parallel, he has held the position of Deputy Administrative Manager at



Gernata College for Educational Advancement since 2001 and has managed
Granada Insurance Agency since 2000. He also has teaching experience in
higher education institutions, including Al-Quds Open University. His
professional qualifications include additional training and certifications in

emotional intelligence, ethics, bioethics, and management.

I1. General Characteristics of the Doctoral Dissertation

The doctoral dissertation comprises a total of 161 standard pages and is
structured into an introduction, three chapters, a conclusion, a list of references,
and one appendix. The bibliography includes 92 cited sources, all in English.
The main body of the dissertation contains a total of 9 figures and 11 tables.

The topic of the dissertation is highly relevant, considering that the COVID-
19 pandemic and Operation “Iron Swords” have further aggravated staff
shortages and professional burnout in Israeli healthcare institutions. The main
objective of the research is clearly formulated: to examine how human resource
management departments in Israeli healthcare institutions can systematically
integrate the components of emotional intelligence into recruitment, training,
performance management, and employee retention practices.

The doctoral candidate has appropriately defined the object and subject of
the research. The object of the study is human resource management practices in
Israeli healthcare institutions operating under conditions of prolonged crises.
The subject of the research concerns the ways in which human resource
management systems integrate the components of emotional intelligence to

strengthen human resources and prevent professional burnout during crises.

I11. Evaluation of the Scientific and Applied Research Results

The doctoral dissertation represents a comprehensive, logically consistent,
and well-structured scientific work. A particularly notable feature is the
combination of quantitative research conducted among 110 healthcare

professionals with interviews involving five senior managers.



In this regard, | consider that the dissertation demonstrates the contributions
claimed by the doctoral candidate. In my assessment, these contributions are
scientific, scientific-applied, and practical in nature, as they enrich existing
knowledge of the relationships between human resource management practices,
emotional intelligence, and professional burnout under conditions of prolonged

crises.

IV. Evaluation of Publications Related to the Dissertation

The doctoral candidate has presented a total of four publications, one of
which is co-authored with his academic supervisor. Three of these publications
are papers presented at international scientific conferences, while one is an
article published in the international journal Sustainable Development.

All publications are written in English, which contributes to their wider
visibility and enables international researchers to become acquainted with the
author's scientific findings. Each publication addresses different aspects of the
doctoral dissertation.

The doctoral candidate fully meets the scientometric requirements regarding

publication activity.

V. Evaluation of the Dissertation Abstract

The dissertation abstract fully corresponds to the dissertation under review in
terms of both structure and content. The formatting requirements have been
observed, and all necessary elements have been included.

The abstract provides a clear and comprehensive overview of the dissertation

and its main merits.

VI. Critical Remarks and Recommendations

| have no substantial critical remarks regarding the doctoral dissertation.
Both in terms of content and academic style, it fully meets the requirements for
obtaining the educational and scientific degree of Doctor (PhD).



Particularly noteworthy is the original empirical research conducted under
conditions of prolonged crisis, as well as the specific recommendations derived
from it for human resource management departments.

In this regard, I would recommend that the doctoral candidate further
develop his research activities by initiating and implementing scientific projects
and participating in international research teams investigating various aspects of

emotional intelligence in healthcare.

VII. Conclusion

The doctoral dissertation submitted by Amjad Mustafa Amara, entitled
“Components of Emotional Intelligence (EI) as a Means of Strengthening
Human Resources in Healthcare Institutions”, fully complies with the
requirements for obtaining the educational and scientific degree of Doctor
(PhD), as stipulated in the Bulgarian Act on the Development of the Academic
Staff in the Republic of Bulgaria and the Regulations for its Implementation.

The dissertation represents a comprehensive, logically coherent, and well-
structured scientific work, demonstrating original, relevant, and significant
scientific, scientific-applied, and practical achievements.

There are sufficient grounds for me to express my positive evaluation of the
dissertation. Therefore, | recommend that the esteemed Scientific Jury award the
educational and scientific degree of DOCTOR (PhD) in Professional Field 3.7.
Administration and Management, Doctoral Programme “Organization and
Management Outside the Sphere of Material Production”, to the doctoral

candidate Amjad Mustafa Amara.

Date: 25 October 2026
Member of the Scientific Jury:
Assoc. Prof. M. Angelova, PhD



