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Member of the Scientific Jury pursuant to Order No. 600 / 29 Septernber 2026 ol'the Rector ol
Valna Free University "Chernorizets l-h'abar".

Regarding: The competition for the award of the educational antl scientific rlegree "Doctor" in

Professional Field 3.7 Administration and Management, specialty "Olganizatiorr and Managcment

Outside the Sphele of'Material Production".

Author of the disscrtation: Amjad Mustaf'a Arrara

Title of the disscrt:rtion: "Cornponents of Ernotional Intelligence (L.l) as a Means of Strengtherring

Human Resourccs irr l-lealthcarc Institutions"

l. Biographical Information about the Candidate

Arr.iad Mustah Amara is a specialist in business n'ranagemenl, sLrategic hurran resource managclrcnt

and cducation. Between 1996 and 1999, he obtaincd a bachelor's degree in Business Management and

Insurance in lsrael, and between 1999 and 2001 he completed a rraster's degree in Business

Management and Marl<eting at the University ol'Manchester, Unitcd Kingdom. Between 2010 and

2012, he obtained a baclielor''s degree in Business Managenrerrt and [iducation, togethel with a

teaohing qualification, at WIZO Collcge in Iiaila. Between 2012 and 2014, he conrplctcd a rraster's

degl'ee in Business Managetrent, specializing in Strategic Human Rcsource Managentent, at the

U n ivclsity of I Iaifa.

Since 2006, he has worked as a business uranagcment teacher and depadment hcad at Cernata Iligh

School in Kafi' Kanna, Israel. I"rom 2014 to 2018, he taught at various educatiorral institutions,

including Atid College and Al-Quds Operr University. Since 2001, hc has lreld the positiorr ol'Deputy

Adrrinistrative Dilcctor at Gernata College l'ol Educational Advancement, and since 2000 he has

managed an insurance agency.



In 2023, he began tris cloctoral studies at Varna Frce University "Chernorizets FIrabar", with a research

topic locusing on thc components of emotional intelligence as a lreans of strengthening human

rcsoLrrces in hcalthcarc institutions in Israel, DLrring 2023 2026,, he participated in internalional

academic lbrurns and pLrblished scholarly worl<s related to emotional intelligence, strategic human

rcsourcc lna,tagcr'ncr'r t and the resilicncc of healthcarc olganizations. ltt 2024, he obtained a

qualilication as a spccialist in resilience based on ernotional intelligenoe.

A rab ic is h is rrative langLrage; he has cxccllcnt comr.nand of I Icbrcw arrd a good command of English.

II. (lcncrll Churactcristics and Relcr,:rncc of thc Dissertation Topic

'l'hc clisscrtatiorr corrpliscs l5l pages, strLrctured as follows: an introduction, the main text in thlee

chapters, a conclusion, a bibliography and appendices.'|he study addlesses a currellt issue in humarr

rcsoLtrcc managenrent. nantely the role o{'emotional intelligence in overcoming professional burnout,

rctaining stall'and strcn.u,thcning the resilicncc of healthcare organizations during prolonged clises.

'l hc rclcvancc o1'thc rcscarch is detelnrined by the growing importance of the hurran lactor for the

cflcctive lirnctioning o1'hcalthcare institutions, particularly in situations involving staffshortages, high

prof'cssional wolhloads ancl crises. In this context, exarnining the possibilities for intcgratillg emotional

irrtclligencc into truman rcsoLllce management practices has both tlreoretical and practical signilicance.

') hc objcct ol'the study is rclated to organizational and managemcnt processes in healthcare institutions

and hunran rcsoLrrce maltagcr'rlcnt under conditions ofprolonged crises. It is consistent with the overall

IbcLrs o1'thc dissertalion and plovides a basis for analyzing individual and organizational factors

a l)'ecting stalT resiliencc.

Thc sub.ject cncompasscs the relationships between human resource management practices, the

compoltents ol' cmotional intelligence and profbssional burnout. The thematic scope is logically

connccted to the aim ol.thc stLrdy, although it could have been delineated more precisely by I'ocusing

orr 1he healthcarc institLttiolts examined in lsrael and the period fiom the COVID-19 pandemic to the

"lron Su,ords" war.

'l he airn is to investigate thc role ofthe components of emotiorral intelligence in strengthening human

resoulces in hcalthcarc institutions. It is relevant and consistent with the subject matter of the

dissertation, although it could be forrnulated more briefly and specifically, with a clearer distinction

between the expccted linal outcome and the individual research activities.



The resealch tasks follow a logical sequence-from clarifying the nrain theoretical concepts and

analyzing the management context to conducting enrpirical research and lbrrnulating practical

recommendatiorrs. Overall, they establish a link between the staled aim and the structure of tlte

dissertation.

The author's thesis is logically related to tlle topic, object and subjecL of the research arrd is specified

thlough a set of research hypotheses. Ernpirical testirTg of these hypotlreses rral<es it possible to

distinguish confirmed relationships fiom those lbr which sufficient evidence has not been obtaincd,

which is important fbr an objective interpretation ofthc lesults.

Methodologically, the study combines a quantitative approach applied to I l0 healthcare r'vorl<ers r'vith

a qualitative study involving representatives of rnanagernent stfuctures. Tlre use of both approaches

enables a more comprchensive examination of the research problem. lt rvould be LrsefLrl to cxplain in

greatcr detail how the results of the quantitative study relate to the qLralitative stage and how the t\\,o

types of data were integrated rvhen dlawing the fi rral conclusions.

The results help clarify the relationships betlveen the individual corrporrerrts ofcmotional intelligence,

hurnan tesource managcment practices arrd diffcrent dimcnsions ol professiorral burnout. Not all

rcscarch hypotheses receive ernpirical support, including the proposcd mcdiating cffect. This does not

diminish the value of the study; rather, i1 highlights the necd to distingLrish precisely lretween

established relationships and theoletically proposcd nrcchanisms that have not been conllrmed.

The bibliogLaphy includes 83 sources in English, a significant proportion of which wele published in

the last ten years. The literature used demonstrates a good krrowledge o {' scholarly work orr thc topic

and provides a theoretical foundation lor the rcscarch.

IlL Contributions of thc Research to the Advanccment of Scicntific Knovvlcdgc

I accept the contlibutions to the disscrtation as formulated by thc doctoral candidate. Thcy alc

structured into three main groups: scientific, scicntific-applied and applicd corrtributions. They reflcct

the principal results ol'the rcsearch and aim to enrich scientitlc knowledge of the role of crrotional

intelligence in human fesource mallagement in healthcare, particularly under conditions ot'plolonged

arrd successive clises.

Atlong tlie scientiflc contributions, the enrichurent and specitication o1' theorctical concepts

corrcerning the integration ofenrotional intclligence into Iruman resolrrcc lnaltagerrent irr healthcarc

institutions stand out. The study contlibutes to a cleepcr Lrnderstanding ol'enrolional competencies as



a potential protcctive firctor in crisis envilonments and of their significance fbr staff resilience.

I)articLrlarly important is thc cmphasis on the need lbr a d if'l'erentiated approach to profcssional burnout

depending on thc natur0 olthe crisis. The distinction between physical exhaustion characteristic ofthe

pandemic period and psychological exhaustion associatcd with the wartime period raises the issue of

tailoring olganizational mcasLrres to the specific risks and needs of staff.
-Ihc scientilrc-applied corrtributions are associated with thc devclopment arrd validation of a

comprchcnsivc instrLlnlenl for assessing thc integration ofenrotional intelligence into the main stages

ol'htrrnarr lcsource managcmcnt recruitnrent, training, performance rranaggrnent and staffretention.

I'he proposed methodolog;cal approach, which cornbines quarltitative and qualitative methods lbr

stLrdying t.nar'ragoment practices, is also a corrtributiotr. It creates opportunities for a more in-depth

intcrpretation ofthe lcsults and fbr clarifying difl'crcnces between declared policies and their actual

inrplcmcntalion in the instilutiorral environment.

'l'he applied corrtlibutions consist of rccommendations for improving human resout'oe managemellt

and plevenling profcssional burnout at different management levels. Ernphasis is placed on the

irnporlat'tcc o1'olgarrizational culturc, the lbrrnalization of inforrnal stafllretention practices, and the

possibility ol'developing targctcd measLlres at national level that take into account the characteristics

ol'dillerent typcs of institLrtions. Thc distinction betwccn recommendations according to the degree of

empirical support, as rr,ell as thc consideration of the limitations of the research desigti when

1'orrrLrlating prospcctivc n.lanagement decisions, should be viewecl positively.

I considcl rhc stated contl.ibLrtions to be consistent with the topic and aims of'the dissertatiorr and to

present thc principal rcsearch lesults fiorn theoretical, rnethodological and practical-applied

perspectivcs.'l'hey are relevant to the developrlcnt olresearch in healthcare management and to further

cxploratiotr ofthe possibilitics for integrating cmotional intelligence into hLlman resoLltce management

policics rrrr,l prilctices irt . r'isis cttvirotttnents.

lV. Abstract anrl Publications Relatcd to the Dissertation

T'he abstract presents the rnain propositions, structure, methodology and results of the dissertation

clearly and consistently. lt reflects the significant scientific and scientific-applied contributions ofthe

researclr; its content corresponds to the dissertation and provides a good overview of the results

achieved and their practical significance.
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The doctoral candidate's publication activity is consistent with the topic ol.the disseltation. Three sole-

authored publications and one co-authored publicatiorr with the acaden.ric supelvisor have been

submitted; the findings were discussed at international academic confbrenccs. Based orr the

scientometric repolt provided, it can be concluded that the rninimunr national and applicable

institutional requirements for the award of the educatiorral and scientillc dcgree "Dochr" havc becn

met.

V. Established or Non-[,stablished Plagiarism in the Dissertation and Abstract

Orr the basis ofthe sinrilarity report, a review of the available scholarly lilcralure, and a content analysis

of the dissertation and abstract, no circumstances have beerr identifiecl that would give gloLrnds to

doubt the author's academic integrity or to conclude that plagiarisrr.r is pr.cscnt.

VL Critical llemarks, Questions and Ilecomm endations

I have no serious critical remarks regarding the disseltation subnritted by doctoral candidate Am.jacl

M Lrstaf'a Arnara. I recommcnd that, in any subsequent exparrdcd contirruation ol'thc research, the

contl'ibutions be presented even nrore cleally by distinguishing established etnpirical results fiom their

scientific intelpretation and practical applicatiorrs. This would broaden the scope lbr further research

q ucstions.

VII. Conclusion

Based on the substantive, structural and conrplelrensive assessntent ol'the subrritted disscrtation,

abstract and related publications, Igive a positive evaluation and rccommeltd that the respected

meinbers of the Scientitic Jury award Amjad Mustal'a Amara the edLrcational and scientific degrcc

"Doctor" in Higher Education Area 3: Social, Econonric and Legal Sciences, Proltssiorral l-'ield 3.7

"Ad rr in istration and Managernent", specialty "Organization and Marragerrent OLrtside the Sphcr.c o1'

Matelial Production".

Date: 28 October 2026
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/Pro [. T. Kostadinova. PhD/




