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Author of the doctoral dissertation:  Amjad Mustafa Amara 

Title of the doctoral dissertation:  “Components of Emotional Intelli-

gence (EI) as a Means of Strength-

ening Human Resources in 
Healthcare Institutions” 

I. Information about the Doctoral Candidate 

Amjad Mustafa Amara has been enrolled as a doctoral candidate at Varna 

Free University “Chernorizets Hrabar” since 2023, pursuing a doctoral 

programme in “Organization and Management Outside the Sphere of Material 

Production”. He holds a Bachelor's degree in Business Management and 

Insurance, obtained in 1999 in Tel Aviv, Israel, as well as a Bachelor's degree in 

Business Management and Education from Wizo College, Haifa (2012). He has 

also completed two Master's degree programmes in Business Management – one 

specializing in Marketing at the University of Manchester, United Kingdom 

(2001), and another in Strategic Human Resource Management at the University 

of Haifa, Israel (2014). 

His professional experience encompasses managerial, administrative, and 

teaching activities. Since 2006, he has been a Business Management teacher and 

Head of the Business Management Department at Gernata High School, Israel. 

In parallel, he has held the position of Deputy Administrative Manager at 



Gernata College for Educational Advancement since 2001 and has managed 

Granada Insurance Agency since 2000. He also has teaching experience in 

higher education institutions, including Al-Quds Open University. His 

professional qualifications include additional training and certifications in 

emotional intelligence, ethics, bioethics, and management. 

 

II. General Characteristics of the Doctoral Dissertation 

The doctoral dissertation comprises a total of 161 standard pages and is 

structured into an introduction, three chapters, a conclusion, a list of references, 

and one appendix. The bibliography includes 92 cited sources, all in English. 

The main body of the dissertation contains a total of 9 figures and 11 tables. 

The topic of the dissertation is highly relevant, considering that the COVID-

19 pandemic and Operation “Iron Swords” have further aggravated staff 

shortages and professional burnout in Israeli healthcare institutions. The main 

objective of the research is clearly formulated: to examine how human resource 

management departments in Israeli healthcare institutions can systematically 

integrate the components of emotional intelligence into recruitment, training, 

performance management, and employee retention practices. 

The doctoral candidate has appropriately defined the object and subject of 

the research. The object of the study is human resource management practices in 

Israeli healthcare institutions operating under conditions of prolonged crises. 

The subject of the research concerns the ways in which human resource 

management systems integrate the components of emotional intelligence to 

strengthen human resources and prevent professional burnout during crises. 

 

III. Evaluation of the Scientific and Applied Research Results 

The doctoral dissertation represents a comprehensive, logically consistent, 

and well-structured scientific work. A particularly notable feature is the 

combination of quantitative research conducted among 110 healthcare 

professionals with interviews involving five senior managers. 



In this regard, I consider that the dissertation demonstrates the contributions 

claimed by the doctoral candidate. In my assessment, these contributions are 

scientific, scientific-applied, and practical in nature, as they enrich existing 

knowledge of the relationships between human resource management practices, 

emotional intelligence, and professional burnout under conditions of prolonged 

crises. 

 

IV. Evaluation of Publications Related to the Dissertation 

The doctoral candidate has presented a total of four publications, one of 

which is co-authored with his academic supervisor. Three of these publications 

are papers presented at international scientific conferences, while one is an 

article published in the international journal Sustainable Development. 

All publications are written in English, which contributes to their wider 

visibility and enables international researchers to become acquainted with the 

author's scientific findings. Each publication addresses different aspects of the 

doctoral dissertation. 

The doctoral candidate fully meets the scientometric requirements regarding 

publication activity. 

 

V. Evaluation of the Dissertation Abstract 

The dissertation abstract fully corresponds to the dissertation under review in 

terms of both structure and content. The formatting requirements have been 

observed, and all necessary elements have been included. 

The abstract provides a clear and comprehensive overview of the dissertation 

and its main merits. 

 

VI. Critical Remarks and Recommendations 

I have no substantial critical remarks regarding the doctoral dissertation. 

Both in terms of content and academic style, it fully meets the requirements for 

obtaining the educational and scientific degree of Doctor (PhD). 



Particularly noteworthy is the original empirical research conducted under 

conditions of prolonged crisis, as well as the specific recommendations derived 

from it for human resource management departments. 

In this regard, I would recommend that the doctoral candidate further 

develop his research activities by initiating and implementing scientific projects 

and participating in international research teams investigating various aspects of 

emotional intelligence in healthcare. 

 

VII. Conclusion 

The doctoral dissertation submitted by Amjad Mustafa Amara, entitled 

“Components of Emotional Intelligence (EI) as a Means of Strengthening 

Human Resources in Healthcare Institutions”, fully complies with the 

requirements for obtaining the educational and scientific degree of Doctor 

(PhD), as stipulated in the Bulgarian Act on the Development of the Academic 

Staff in the Republic of Bulgaria and the Regulations for its Implementation. 

The dissertation represents a comprehensive, logically coherent, and well-

structured scientific work, demonstrating original, relevant, and significant 

scientific, scientific-applied, and practical achievements. 

There are sufficient grounds for me to express my positive evaluation of the 

dissertation. Therefore, I recommend that the esteemed Scientific Jury award the 

educational and scientific degree of DOCTOR (PhD) in Professional Field 3.7. 

Administration and Management, Doctoral Programme “Organization and 

Management Outside the Sphere of Material Production”, to the doctoral 

candidate Amjad Mustafa Amara. 
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