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(IJreH Ha rrayqrro )ri),p r't c't rJracrro llnrroseA J\c 92 o'r ll .O2.2W6 rra ['erropn rur

Baprrcrrcrn cBoSoAerr yunBepc'ret .,tlcprropurcrl X1ta6t,p"

O-rltocllo: ltouKypc 3:l 32leMilrre Ha atiiulcNlurlllit /I",Ir,)tgtocr ,,,lloK I op rril n2lYKH-

leto n npo(reclr o Ha:rr r o HarrpaBJrerr e 3.7 AIlr u rruclpatlu, i.i yrrpaBnerrHC

Asrop Ha ArrceprarllroHHufl TpyA: A-p AnaNefi luoecxu

Tenra ua AlrceprarluoHHuq rpyA: "Vnpaueuze Ha raJraHTHTe B )rc4Boro3acrpaxo-

BareJlHara H4ycrpufl - MoAentT H eMnrzpr4arHa'ta My nponepra" ('Ialent

management in life insurance industry - the n.rodel ar.rd its ernpirical verification)

[. Blrorpa$uqHrr AaHHrr 3a KaHAuAara

llpes 1996 t. AHAxefi -flHoecxrl 3aB'r,prxBa Marucrr,pcKa creuen [o clpoH-

TenHo r4HxeHepcrBo n Yuunepcnrera rto Hayxa 14 TexHoJtorHH n Bulr.orttu, a npcs

2002 r. npr4Ao6zBa Bropa Marrzcrr,pcKa creneH no 6zguec aAMr4Hr4crpauur a CAI.I-I

(J. Mack Robinson College of Business x:srr,r Georgia State University). Ilpe: 2007

r. 3axllrTaBa AoKTopcKa cTefler] ro r,rKorroMI,IKa c],c c eu]ianx3auHr B yrrpaBJrcrrHeTo

Ha qoBerxKr4Te pecypcu r{ 3acrpaxoBaHero K'r,M Vlucrnryra tlo opraHr43arlufl, Lt yl-
paBnenHe n H r rrtycrllr.r l-ra OR(lMASZ, Ilapurana.

llporfeczoHalHara My r(aplrepa 3a[or]Ba npez 1994 r. B 3act'paxoBareJr H H rr

ceKrop. B nepuoga 2000-2010 r. pa6o'rz Karo 3acrpaxoBarererr 6porcep H MeHu-



Ax'r,p, a or 20 10 r. 3aeMa p6KoBoAHr4 rro3r4rlr4r4, BKJllOt{r.{TeiIHO T5pI'OBCKL{ AI4peK-

rop. OT' 2022 r. e npeAceAaren rra ynpaBr4'reneH opraH Ha KoMtlaHIIr.

[] arra.,lcr,ruqrra'r'a c(repa paScru.r r(:l'[o r r pcr roilai]a le,'r or- 2007 r., Ka'r'o B nepx-

o.,ra 2010 2016 I . c pl,Kouo/lu'rer Ha Karelpa, a o'r' 2018 r. e nporfecop e Enpo-

rreiicxu yHuBepclrrer no MeArrul4HcKr.I I4 colluaJrHu HayKLl ere Bapuraaa. V.Iacrea

aK|r4BHo B HayLrHH H3cJreABaHu, ot 2007 r., Karo e aBTop t4 cbaBTop Ha AecerKlr

rilv,rlu{ rr1,6-rrrrarlnrr H yqacrrruK s N,rnoxecrBo N,r c)r(ry I ra poilr li rpoeK I'H u roH(rc-

peHuu14.

B;laAee auuziicxu, pycKli, yKpaHHcKr4 u lurarLtTaHcKI,I e3I'IK.

I I. 06rrta xapirKIepuc I l,Ka aNIvil.:tlrocI IIa Tcilta I it rul

AucepTauuolrHnfl 'I'pyA

flpencraneuuar Mr4 3a pa3rJre)r(AaHe 14 peueH3LL AucepralllroHeH TpyA o6x-

saua 3 86 crpaHrrrrr4 (6e: npuloxeuusrra) u BKJIIoTIBa B'LBeAeHIze, ner maBI4, 3aK-

Juolren e, 6rz6nuorpa(lur n 4 npn,roNeuur. Ct4'spx<at'ruero e Illrocrpupauo c 40

tpurypra u 53 raltutlu. I4:ro.ngsaHa'ra Jll4reparypa ce cbcrol4 or 669 (nrlrrollurerlHo

liH'repHel' clpaHrzqu) I'r3ToqHuKa Ha IIoJrcKr4 z asrltlilcrtl egux.

'I'eua'ra rra pa:pa6o'rxara e gucep'ra6v Ha v arT'ya,rHa.

Ilpclturel rrl fonit H3c.rcrBane ca ttaii-e(tex't i4uttt4't e 3acrpaxoBaIe"tIIu

al'clnu, Kor,r'r'o pa6olrr Ha caM ocrortre.lll Ia octtoBa B qefupll Boiqeulu

)rc4 Boi o3acrpaxoBareJrHr.l KoMrrarlfin Ha IIoJrcKlu naaap: ALLIANZ Polska, Metlife

Polska, P7,U Zycie rz Nationale-Nederlanden. O6exr Ha r3c,leABaHero ca npo-

crlle rluurrrlc xilpitK l epHCT'HKH nir troBeuKulc pccypcu IIo-c[euuatJ'lt Io J]r'lLIIlocIttH

Lrep'r'x H r(oM[ereHlir4t'1 - H TqxHoro BJlvs,Hue Bbpxy pe3yJITarLlTe or lpoAaNtrure ua

BoAeurli xrrBoro3acrpaxoBareJrHLt KoMnaHI4I4 e floau]a.

I-(e,rrla ua Ar{ceprarlurra e Aa ce pa:pa6oru 14 eMnupl4qHo npoBepl4 nHTerpa-

'r'HBeH MOAen 3a yApaBJIeHXe Ha TaIaH',lHTe B )Kt4 BOTO3aCTpaXOBaTeJIHaTa HAyC',f-

pun, 6azupau Ha napaAl4rMara ua Aacrpuficxa'ra urKoJIa rro r{KoHoMtrxa u orqlzTarl

no leHuuaJra 3a BHeAprBaHe Ha u 3KycrBeH ItHTeJIeKT n HR npoqecure.
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hr'ta u urKo,'rKo crequr[u.ruH rleJrri, Kor.i'ro c:ryxar 3a rroclHla]re nti oc]rosrra-

Ta rle"t, KoeTo orleHrBaN,r KaTo AoSbp [oIxoA:

- Aa ce aHanll3r4pa c'bulecTByBaula'fa aKaAeMr4qHa nuTepaTypa, [ocBeTeHa Ha

ynpaBneHl4ero Ha raJraHTlrre, c uen AeQr4HxpaHe Ha raJraHTa u ocHonHr4Te rrollxo/In

KbM HC|O,

- Aa ce aHarv3vpa Bp'r,3Kara Me)r(/ly ranaH'rJrrinrzre r4tl\LlBut\t1 (,,I4r'pa'rr,t o'r'

A") u rro-nra,rro erf ert'r.iurru lc (,.[.,1r-pa.ru or' [] l" ri ,,1]2") H 'r'cxrrr.r'c xapaKlcprJclrl-

Kr{, cBrbp3aHr4 c pa6orara, Bbpxy rexHr4Te poAax6eHH pe3yJrrar'u ,1. Ka ro cJte/lc't*

Bue, Bb3 ocHoBa Ha npr,rHuunrrre ua Ancrpuiicrara trrKoJra rro r4KoHoM14Ka, e()eK-

l'r.r BrrocTTa IIa xu Bo'ro:tilcTpaxoBaTeJlll H ]'e KoNr IIarr H H,

- xlareJ'IHo Aa ce [poyLlar Ha B'L:]MoxHoc't I4're 3a e4)eKTI4BHo LrtTel-ptlpatle lia

H3riyc |Berr firrTcJ'rcr(T 'la c'r'pat efHx 3i1 yrIllaBnerrHe rra Ta-rrarrrHTe,

- Ia ce oopx,rynrJpaI rrpelrop'r,xH:ra 5UIculH rracoriH rra H3c-rrcrlBarrc 14 op|allLr

3atltloHHu clparcrr4H, HacoqeH14 KT,M IronH[IaBaHe tta e(rexlu I]HOC'l-r'a rral lrllorleLllc

3a ynpaBJreHr{e Ha TalaHTr.rre-

C,regna orrcaHl4e Ha reoperuKo-KorHurItBnllre I,t eMIIUpurrHHTe 3aAarru.

Mero4o.norlrrra Ha H3cre.qBaHelo e lo6pe o6ocHoBar{a BbB n}BeAeHrrero.

Ol'pattnucrrurrra lra rJ:tcJlc jlczll rc'ro ca orrHCarrH no;1po5rro.

B nr,pna r,'IaBa ce pa3r,,'rexAar c'LIIIHoc'ma, Ilt3HI{KBaHero 14 pa3Bu'r't4e'r'o Ha

xl4Boro3acrpaxoBareJlnure KoMlarrriu n cBe'rorieH, eeponeiicr<lz t4 rrauuorraJrerr Ma-

ufa6 (sa llonua), BKJlroLrlrrerHo [paBrrure pa3nope.{6r4 n Enponeficxul cr,rcg. B

peICTaBeI:rH, :;a,1r,,r6o.reu aHaJru3 ,rtfi,rH orrrjra rra aBtopa H He|oBa-r'il rrporllccr,ro-

I{aJrHa no3l,Iqu.r. B ra3u rracr Ha Ar,rcepraqr4sra A-p rHoBCKr4 rl3cJIeABa 14 arraJru3r4pa

IoMI,IHnpauIHTe xr.rBoro3acrpaxoBareJr r rr4 KoMnaHr4 H B llonua (vernpu Me)KAyr] a-

poAHIi, e4Ha nolcra) B KoHTeKcra Ha c'r,BpeMeHHr4Te rra3apHa TeHAerruux H ycno-

Bufl, cBlop3aru c xl4Boro3acrpaxoBarerHllTe areHTI4 (:acrpaxonarerr*1 nocpeArru-

ua).

Br,r eropa rJraBa ca npeAcraBctrz Korruelur{rra, porqra Ii 3Haqenrrero I ra

TaJraIrTa! KaKTO 11 OQHOBIILITe frOAXOAr.t B ynpaBJrQtrcKaTa Jlr,rTeparypa K'bM Bb3frphe-

NIaHero rra ra:raH'r'a: - o6cxruneu u cySexrueeu, npuo6ulararrl H u:lr(JrroqBarrl. Ax-



rleHrupa ce Blpxy MoAeJra ,,fo,trvala neruqa", BK,'IloqLITeJIHo HsKoLI TeoperzqHl.I

cr,o6paxettutt 14 IoKa3aTercTBa 3a eMrn pl4qHa [orle3Hoc'I, BKJIIoLII4TeJIHo 3a xI4Bo-

lo3ac lpaxoBa'teJr l{14'te KoMltaHl4r4. Ta3H rltasa rroAqepraBa ctulHocrra u 3HaqeHue-

'r'o rra KoMrreTeHTHocT ra B cr4cTeMr.rTe 3a ynpaBJreHHe Ha LroBerxKLrTe pecypcli, qpe3

IIor'lpoollo IIpcrrlc'lallrlllC Ila liIIrl BlljlyaulIIOTO Ii OplalHI,l3all lllOIII IOTO IIHBO, I(aliTo H

rra or r epa'f r4 Bt{a ta IefiHocT Ha xI,IBol'o3acTpaxoBaTe,'rHure KoMnaHI4I4. ABTopbT

Mlroro yMcJro o6ocHoBaBa BKJrroqBaHero Ha [oAxoAa, 6alupau Ha [peAcraBrHero, B

urrrer-pal HBHlt, MoAe,'I Ha yrpaBneHu e r'ra raJraHTl.lTe !rpe3 aHanrl3rrpaHe Ha HCTopu-

,'t'a Ha HKOHOMI,IqeCKaTa MIIC'LJI B KOll'leKC'I a Ha LIOBeIxKu.s IOAXOA KbM OpfaHU3a-

rll.rotl Ho'r'o fIpeAcTaBqHe.

I)'rpela r-JraBa ce pa3rnelr(Aa opraHH3aLIHoHHI4fl KoHTeI(cr Ha ynpaBneHuero

na 'r'aJrani fiTe. Br,: ocHoea Ha KpI4'rIzqeH perJIeA Ha nureparypara aBTopl'T ycra-

lrogrsa rrl,rlrcLfr'zl ira cAHirno, rrzi),Luro o6<lcnotsauo pa:6upattc 3il i'aJaura. lIpco6rla-

llallaufl'r'e MoAenH 3a ynpaBneHLie Ha'I'aJIaHTuTe B HayqHaTa nuTepaTypa ca flpeAc-

]'allerJH B arrarurhqel{ KoHTeKCT. B ra:u qacT Ha AI,IcepTaIIIztTa ,(-p flHoBcKI4 orHo-

rlo porurBa cBorTa u3cIeAoBaTeJIcKa CMeJIOCT KaTO 3arBrBa, qe IIOBeTIeTO MOAeJII4

3a yflpaBJreHr4e Ha rajralrrr,r're oyHl(uHoHr,rpar caMo Ha reoperl4rlHo HI4Bo ]I HrMar

IpaKTHqecKa npoBepKa. Herosoro u3cJle,qBaHe e npnHoc KI)M 3anbrBaHe Ha Ta3I4

rrpa3HrlHa B HayqHara o6racT, BKjrroqlireJ1Ho c npeAJloxeHl4ero 3a rlHTelpupaHe Ha

r.t3Kyc'rBerrH, r4r.rreJreKT B npoqeca Ha ynpaBJleHl4e Ha TaraHTI4Te. To pa33fJle)KAa

Ilb3 MO)r(HOC',Il,1 le fi pIlCKOtseTe, CB'bp3aI{I4 C He|OBOTO I'I3IIOJI3BaHe, BKJIIOqIITeJIHO

e'rlrlrHH re cbo6paxeHu, 3a opfaHu3auur KaTo xlrBoTo3acTpaxoBa'I'eJrH[Te KoMfla-

fit4t4.

tle lr;r,pr':r'r'a r'.rraBa c pa3,ueJlCIIa Iril ITTKoJIKO rol(traclu. B ser ca pa:lt-rte.\a-

nLt Illlnur(l.rrrH rc rra Asc lpniicxata utxo;tat IIo Hl{oHoN,tuKa Lt ro-creuHartto - B Kott-

ICKCIa rra [peArrppreMaqecTBoTo. An'rop'sr [oKa3Ba IIo MHoro ]lHTepeceH u npooe-

crrorrir-rrelr ltrLrHn po-rrrrlzl rra y(rcrrH ra'r'o Xaiierc, IIIynrnc'rc1:r, MH:rcc B Ilpoueca Ira

r]roprrrparrc rla rravrrrrHle r,r ollrallrl3arlnolrnu lrollxo.qH 3a r'r3NICpBauc tra c(rcnlu'r'c

or rrpo(rccHollauluit'r'a ,lcriuoc'r rra xopa'ral e opr'allrr{:lartHr.r'r'e. 'l oti Jloni,"'rBa I'oBal c

llo"rrrr la n\1 3a (l)op\,{upaHe Ha rrper rIl]r.l oNrarr cc riHlc ,r(cfic'rBr,rl, KoHIo xapaKTepH3H-
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paT IIpaBlrHlc H frpooec otraJrrtHTe B3aHNloo1'ltorrreHHrr \1e)K/'(v )r{Huo |o3ac'tpaxoRa

'r'eJ'rHure KoN,ruaHuu u 3acrpaxoBa'feJt It rit e at'eIIT[1. IJ 'ra:u rlaga IIa /(Llccpratlxara c

IIpeACTaBCH LI atsTOpCKLI Ulll epar(T'HBrrrI'rT NIOAeJI 3a yrrp:lr]JrerrHe Hil f ilJtilrr I rl,|c.

fle'r'a rJrasa ce (lor<ycupa Bbpxy rrpaKt'HqecKolo t 3cJleiluatrc n ut6parrr.t;rol-

aoro3acrpaxoBarc:l rJH KoMnilutrH, 6a:uparro tra N,roi\eJra ,,forrrl,ta'r'a nc't Ia" r.,

ttpocJle/lrBa pa3BIlTI4ero ua raJraurirHBH r{rJJtHrJH/lrJ rrpel cr,3/lar(crurr rrlto(tu,r rur

npo(recuouarrru, cour.rajlHr.r H oprarrH3ilrlr.]oHrrH r(oMlereuqura. As|op'r,r'BKJrrorrBa r]

Ta3U |JraBa H TeOpeTHqH TC OCIIOBU lta Bp'b:lr(riTe N,rex/'ly rr 3CJI CrrlBa H',t C IIpONtCltJrh,

Bu, Korlro Qoplrytrupar rer ocrrouHrr n l7 rrol1,,t'r,p;natuu xHrro'r'e3H, riallo rro r'olr.r

HaqlIH Cl,CTaBqT I43 CileAO BaTeJI CKIZ, MOAeJ'I.

HanpaBeHH 3aKJrroqeHHr.

3axrrcqesuero r.ra Alrceprarltlrra e

l,'l:rpa/lenurl N,ror'(eJr c lccr rlarr r.r cil

Jroruqrro ,r aAeKBarno. I [penopT,rrule,

HarrpaBeHu n aeloperfepara, ca Ao6bp {tauar ua Aucepl.arlr, rra.

III. Ilpurroclr Ha Ancepraur{rrra

Ilpuuoczre Ha Auceprarluqra ca pa3AereHu B TpH rpy[u: HayLrr]H, nayqHo-

nplr,'IoxHu 14 npr4JroxHLt. Te uorar ya 6rgar o6o6u1euu, KaKTo cneABa:

Hayunu rrpHHocrr:

1) [4rnex<4aue ua o6o6rqeurzq c reopelurrHo u MeroAonorr{qHo 3HarreHue 3a ynpaB-

JIeH eTO Ha qoBerrrKr,rTe pecypcr4 B xl,IBoTo3acTpaxoBaTeJIHLITe KOMrraHHr.l u llo-

KOHKpeTr.rO - 3a ynpaBneHr.IeTo Ha TaJ'rarrTItTe;

2) Brnex<4a ce HoBo onpeAeJreHue 3a raJraHT, cneqradtuuuo 3a xr4Boro3ac.tpaxoBa-

TeJrHr.rTe opfaHr{3arlr4r.r; ArlcepTaut{rTa IlpeAJlara HoBa TeopeTrzqHa frepcrreKT]lBa,

xapaKTepr43r.rpa Ia T€rJraHTa KaTO pe3yJrTaT oT pasnpeAeJreHo B3eMaHe rra pellleHr.lq H

cneqpranHlr uH4uButry a Hu cnoco6uocru ;

3) Pa:pa6oreH e zHTerpzpaH MoAen 3a ynpaBJreHr4e Ha raJraHTure, xov6uuuparrl

HTKOnKO TeOpeTr4r{HH HanpaBJ.IeHI4q - JILIqHOCT, MOTUBaIIZ.g, KOMIeTeHTHOCT 14 fra-

3apHa AIZHaMUKa - B e.qI4HHa A IIOCJIeAOBaTeJIHa paMKa, nOAXOArrrla 3a )r(HBoTo3ac-

TpaxoBaTeJlHr{fl ceKTop.

Hayuuo - [puJro?KHrr:



1) I4sc"rreleauero BKJrroqBa 'rexHr4Kr.r 3a I43KycrBeH I4HTeJIeKT B I43cneABaHt'Irra 3a

yrrpaBneHue rra ra"[aHTr4Te. Mero4oloruqHo ce I43IIoJI3Bar noAxoAI4 3a rlporHo3Ha

aHarH'r'r4 Ka H u3gJrr4rraHe Ha AaHHtl :a ugeuru(rnqvpa+e v pa3BI4TI4e Ha raiIaHTH;

2) Pa:pa6oleuurl lrHTerpaluBerr MoIeJr Moxe ,4a HaMepv npunoxeHlie 868 BceKH

ccrl oll, rioiilo llasr.rcr.r o'r' H uilli llu;l)'aJle Ir r'T,ploLlcKu l.ittt o6clyxBattl tlepcoHaJl.

l l prr. ro;rirur :

l) Nlo,itcrlul e pa'rpa6olcu rJ yc'bIlbptttctICTBiltI ll'b3 ocrtoBa Ita opHI' ttaJItto eNIllH-

pr.rlrHo 
'i3cncrBaHe, 

npoBeAeHo s Iloituta B xuBoro3acrpaxoBarerlHufl ceKTop; pe-

3ynla'r"b'r' e reoperlrrrHo o6ocnoaau u BaJlvqupaH nJraH 3a ylpaBJIeHI'Ie Ha raraHTI4-

1'e, u3fron3Baul peaIHIz AaHHI4.

2) Pa:pa6oleuu ca npotfrz.rrz na KoMne'teHTHocru re 3a BllcoKo ycner-IHri areHTH Iro

xr.r Boi o3acrpaxonaHe, Korlro Morar ga 6t'par ix[peKl'Ho npLt noxeHl,l rtpn na6npa-

rre'l'o u pa3Br-.rrHeTo Ha flepcoHana;

3) t lpcTprorreHr4 ca crparer'zu 3a uerelacolleHo o6yqeHlze I{ pa3BI4TI4e, c:so6pa:enlt

c npo(rr.r",ra rril KoM frereu'n roc'I't4l e Ha l IoBoHa3HaqeHI4Te areHTI4 no xt4Boro3ac'lpa-

xoBarrei

4) l4screAeaHero e noJIe3Ho 3a MeHlrA)I{tpure Il .qoKa3Ba, r{e xopara ct,c cpeAH}l I4

flo-Br4coKH KoMfrereHurll4 Mofar Aa flMar Br{coK no'I'eHIII4an Ll Aa AOIIpI{HeCar 3a

rrpeAcTatstHeTo Ha KoMfl aHHqTa.

lV. Au I'ope(lcpa't u IIy6lIuratluu IIo lpy,,t:l

,,\n r opctlre pl rb l e g o6clt or' 47 c'r'patlrtqrr. Ion ttpegc'raB, Kopet{lHo 11 Ilal

ri3,rfl,p)r(i:rr r lrlro(recuorra"ncn e3l4n crpyKl'ypara H cb,I(bltxaHHero IIa ruccprituuo H H Htl

'rpy1. I) lf elo ca npeAC'raBeHH Mlroto lloAxoArlt1o Hat4-Bar(HHTe MoMeHTV 14 u3Bo4u

o r H3c,leAnaHe'ro. flo olsoureHr'le Ha o6eva Ha Hayr{Hara npoAyKIIt4 {, A-p flHoBcrll

nllc,rlc'raBrr rreo6rortrl,tnl 6pou n o6clt ttayurta npollyt(tlurt 14 uu'fupallurl ctI'JIacHo

3arcorra 3a aKaAeMuqno pa3Bxrr4e Ha anareMuqHrl.rl cbcraB s P Br,:rarpur (3PACPB).

llor:eqelo HeI-oBr cra'lt4ll ca B uHAeKcvpatfi Lt qlrrupaHu 6azu naunu.

I{ulupauuara Ha aBTopa [oKa3Bar, qe HeroBara HayqHa rlpoAyKut4, e v3BecrHa Ir

/lrrcKyrupaHa B HayrrHara o6ulsocr.



V. 3ar.ruoqeulre

Br: ocrrona rra cb/l'bplr(arer H o.t.o, crpyKr.ypHo u KoNlnJleKcHo otlerrrBaHe rra

fIl]c/,tcr'r1BC rr H rr /'lriccp'r':lr(uorrcH Tpyji, au|ope(repar.a u rry6,ruxarluur.e lIo rrero,

rilBltll [oJtoiKItreJI ltil oIlcIIK2t u IIpclIJI2lr':lNr IIa yBiliRaelrure q,rleHoBe ua IIayv-
Holo xypu ,[a rrprrcr,ltfl'r Havqlra crer]eH ,,floxrop rra rrayxu.r.coo Ha rl-p Aurlatcl"l

flsoscttlt e oS"racl Hat BHcrrre o6pa:oearrnc 3. Corlnarnu, c rolarrcr(u H rrpaBHu na-

r''rrn. I Ipo(reuloHa,rrr ro rritrrpaBneHl.le 3.7. "AIvr nr rucrpalur,rr u ynpae,,ter rue,,.

23.03.2026 r.

lp. Bapua
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